
  Everything 
you need 
to know



 Welcome to  

BetterBuilt Homes™  
is all about building 
better homes — 
better quality, better 
value and a better 
experience all round.

This brochure outlines who 

we are and how we take care 

of the details in every aspect 

of the project home build 

process. 

To help you have a hassle-

free experience of building 

with us, we’ve put together 

some information that 

we hope will help you 

understand the whole 

process, from selecting a 

block to getting the keys 

and moving in.

We hope that if you’re 

thinking of building a project 

home in Western Sydney 

you will seriously consider 

BetterBuilt Homes. We’re 

proud of what we do, and 

would love to build you a 

quality new home.



Who We Are

Our directors, Jayden Saundercock and 
Aaron Gampe, were builder/carpenters for 
over ten years before launching BetterBuilt 
Homes in 2010. Their goal was to build a 
reputation for delivering project homes with 
excellent workmanship and better-than-
average inclusions, while also providing 
good value for money, flexible designs and 
genuinely personal service.

Jayden and Aaron have built a team of 
friendly people who take a real interest 
in you and your build, and who not only 
respond quickly to queries but also keep  
you informed with regular emails and calls. 
Our tradespeople are qualified and good at 
their work — we only hire contractors who 
can meet our high standards.

“They made the building 
process so easy,  

not stressful. They had a 
positive attitude and made 

me feel comfortable”



What We Do

We specialise in building family homes 
in Western Sydney, both on and off estate 
developments. Our selection of project 
homes ranges from 160m2 to over 300m2 
and are flexible enough to take advantage of 
even very narrow blocks. We are constantly 
updating our designs to include the latest 
features, but we always keep maximum 
liveability in mind—flowing layouts, logically 
positioned bathrooms, indoor/outdoor spaces 
which are great for entertaining and plenty 
of nice-to-have features that make all the 
difference.

At BetterBuilt Homes we take the time 
to go through exactly what you want and 
make sure every detail is captured in our 
all-inclusive, ‘no surprises’ contracts. We 
anticipate and cost every conceivable item 
of your build so that, unless you want to 
make a change, you will pay what we quote 
in the fixed-price contract and no more.  
We also take the time to quality-check every 
aspect of the final build and make sure that 
you are 100% happy with the result. 

On top of that, we aim to get you in your 

home quickly — weather and industry 
shutdowns permitting, we aim for 26 weeks 
completion for a single-storey home and 36 

weeks for a double-storey home.



Why Choose ?

Licensing

We are members of HIA & the MBA and are 
fully licensed with the NSW Department of 
Fair Trading. Our HIA member number is 
571537, our MBA number is 1833635 and 
our builder’s licence number is 244242C. 
The DFT estimates that about 90% of 
people go ahead and hire a builder without 
even checking that they have the right 
license – we invite you to check ours! We 
will also happily show you our workers’ 
compensation, public liability, all-risk and 

home warranty insurance documents. 

Communication

We promise that from the moment you first 

contact us until you are in and settled you 

will be able to get hold of us easily, and we 

will return your calls promptly. We will also 

answer your questions clearly and honestly, 

and make sure we understand everything 

you need so that we can help you find the 

most cost-effective and practical options for 

your new home.

Choice

We offer a range of homes to suit different 

land sizes, with one or two storeys and floor 

plans from as small as 160m2 to above 

300m2. We offer flexibility in our home 

designs so that you can adjust a standard 

plan, or build to a bespoke design using our 

standard materials and inclusions.  

Our inclusions are of excellent quality, 

and our packages include many items as 

standard that other builders list as ‘extras’. 

If you’re planning to install energy savers 

like solar hot water, solar power or extra 

insulation, we can liaise with our suppliers 

to have them installed during the build, 

which will save you money in the long term.  

We hope that you have been recommended to us,  
but in case you haven’t here are our credentials...



Why Choose ?

Fixed price contracts

We do not provide free tenders. While they 

can appear tempting, in practice cheapest is 

not always best, especially if the price keeps 

going up because of lots of things that were 

never included but really should’ve been. 

Instead, we charge a reasonable fee for the 

tender process that allows us to conduct 

thorough investigations into your block, like 

contour surveys and soil tests. This enables 

us to draw up a precise and comprehensive 

plan and schedule for the build and to 

provide an all-inclusive, fixed-price contract. 

It might be a higher quote at the outset, but 

you can be confident that it’s realistic.

We use a standard building industry 

contract, and clearly lay out the areas 

specific to your build: the construction 

timeline, the cost and payment schedule, the 

detailed and approved plans of the house 

and specifications, the cooling off period and 

the deposit required on signing the contract.

Realistic timeframes

Our timeline targets are 26 weeks for a 

single-storey build and 36 for a double-

storey. This timeline can also be dependent 

on your inclusions and the size of your 

home. The preparation work that needs to 

be done on your block and the weather may 

affect this, but one thing to be aware of is 

that if the Christmas holidays occur during 

your build there is an industry-wide five-

week break. Some trades will work in that 

time, but we always quote five weeks extra 

for Christmas to be safe. 

Integrity

Once you’ve signed the contract, anything 

that’s not in the fixed-price contract is a 

‘variation’. Because variations will cost you 

more and could delay your project, we take 

the time to go through the contract with you 

to make sure the specifications are exactly 

as you requested before you sign. If you do 

decide to make a variation, we will do our 

best to give you options that will minimise 

the extra cost. 

“My gut instinct told me 
BBH were the ‘right’ ones 

to go with. It was an unreal 
experience, I love the 

finished product.”



Affordability

As well as taking into account your regular 
expenses and debts, lenders will also factor 
in the impact of interest rate increases 
on your repayments – and you should 
also factor in future plans, like starting 
a family. It’s also sensible to include 
mortgage repayment insurance and the other 
insurances that will protect your home and 
your family if the main breadwinner is made 
redundant or becomes sick. 

If you can, make sure you have a 20% 
deposit. Otherwise the bank is likely to 
charge Lenders Mortgage Insurance which, 
contrary to common belief, protects them – 

not you.

Loan type

When you’re building a home, it’s best to take 
out a ‘construction loan’. Like other home 
loans, it can be pre-approved and you should 
be able to find a lender that will offer features 
like fixed-term rates or an offset account. A 
construction loan pays out in stages, so you 

only pay interest on what you use, as you use it. 

Payments

You will need to make the first payments, such 
as the $3–5k we will need to draw up the 
tender and the 5% payable when you sign the 
contract, from your deposit. The bank will begin 
to make progress payments once you’ve paid 
your contribution, and once they have seen the 
fixed-price contract, council approval and the 

builder’s insurance policy. 

Getting finance
A mortgage will account for a large part of your household expenses for the next 25 or 30 years, so we 

encourage you to get a realistic idea of how much you can afford – now and in the future. You’ll need 

to include the total costs of the land and build, the size of the deposit you can afford, and how much 

you can comfortably repay each month after your other commitments. 

BetterBuilt Tips

“BetterBuilt were easy to deal with and 
accommodated the way we wanted to 
do business. They included the ‘little 

extras’ other builders did not include — 
not things that would add value when 

selling, but the ‘nice to haves’.”



Choosing a block of land
After you have decided on the area you want to live in, the kind of land you buy can make a big 

difference to the overall cost of building your home. While it’s true that the better blocks will be more 

expensive, it’s equally true that building on a cheaper block may cost you much more than the money 

you saved on the land.

Registered/unregistered

It goes without saying that it’s best to buy 
a registered block of land, but with land 
at a premium you may want to secure an 
unregistered block, or a block subject to an 
unregistered plan of subdivision (aka ‘off 
the plan’). Get your solicitor to look over the 
contract carefully before you sign: usually 
there will be a very long settlement, and you 
won’t know what you can do with the land 
until it is registered and you have the planning 

permission (Cert. 149). It’s a risk.

Site costs

Common features that can drive up your site 
costs include very uneven or sloping land, 
trees, rocks and scrub that will need clearing, 
difficult access or lack of services. Sorting 
these out can not only be expensive, it can 
also delay your build, especially if you need 

council permission to remove trees, or need to 
wait for service providers to fit you into their 
schedules. You can spend a long time making 
loan repayments on an empty block!

Planning permission

You’ll also need to be aware of the conditions 
in the land contract. Check the zoning 
(Section 149) certificate is current – council 
regulations change often, and a change in 
zoning could mean that you can’t build at all. 
Some developers also have design guidelines 
for their estates that will restrict some of 
the aesthetic elements of your property and 
landscaping – check these before you buy.

Extra costs

Being near the bush might be attractive, but if 
your house will be within 100m of bushland 
will be need to have a Bushfire Attack Level 
(BAL) assessment made before you can be 

given a building permit. The assessment can 
dictate material and design changes that will 
always cost more – even the lowest BAL rating 
will raise your costs by at least $5,000.

And then there are easements. Statutory 
easements, usually for drainage, power or 
telephone connections, need to be kept clear. 
You should also check for rights of way, and if 
you build close to an electrical box there will 
also be additional costs. 

All in all, it is well worth doing your homework 
on a block before you commit to it, and to get 
as much certainty in terms of what you can 
build, the availability of services and council 
permissions before you meet with us. Make full 
use of your conveyancer – they should be able 
to help you to check that your block is not going 
to cause trouble. And finally, get everything in 
writing – especially when you deal with council, 
so that there are no misunderstandings!



Choosing the right home
We have over a dozen different styles of project homes available. Your choice will first be narrowed 

down by the size of your land and your budget, but you’re likely to have a number of options even if 

you are choosing from our standard range. 

Wish list

Take a critical look at your existing home 
and make a wish list of features, broken 
into a list of ‘must haves’ and a list of ‘nice 
to haves’. Visiting our display home will 
also give you ideas. Think too about the 
future value of the property – an attached 
garage is more valuable than a car port, for 
instance. Your wish list should reflect the 
lifestyle you want in terms of layout and 
practicality, and of course it’s also important 
to check that your furniture will fit in the 

spaces well.

Styles

Our brochures will give you the basic idea 
of the look of the house and the floor plan. 
Generally the more you want to change 
the design, the more the basic price will 
increase, so it’s worth going through the 

different house styles to find one you don’t 
need to adjust. 

If you have several you like, talk to us about 
which could be adapted more easily to your 
needs. Project homes are designed for flat 
or gently sloping land, so this is particularly 
important if you have an awkward block. A 
design that works well with the block could 

be less expensive to build.

Customisation

We offer ‘custom services’, which means that 
for a fee you can liaise with us to design a 
bespoke home using our standard materials 
and inclusions, or make significant changes 
to one of our off-the-shelf designs. Custom 
designs will, of course, add to the overall 
cost of the build.

There is a range of materials available for 

the exterior and interior – and of course 
paint colours, roof colours, bricks, tapware, 
tiles etc. Deciding on these aesthetic 
features can be the hardest part, but it’s 
important not to get too hung up on it –after 
all, you can always change the colour later 
as our in house colour consultant will do 
everything she can to help you decide on 
your internal colours, however the final 
decision will be up to you.

Making firm decisions on the things you 
can’t change after the house has been built 
is most important, and making all your 
decisions before you sign the contract will 
save you the extra cost of variations. 

Before you talk to us, it’s a good idea to 
make as many of the decisions as you can, 
so that when we meet we can focus on 

helping you refine the details. 

BetterBuilt Tips



Working with us
Once we have been through the process of tendering with you and the contract is signed, we will be 

well on the way to having a good working relationship.

The supervisor

We will allocate a supervisor for your 
construction who will coordinate all the 
tradespeople needed to complete your home. 
The supervisor will also be in charge of 
making sure that the work is carried out to 
schedule and to the right standards. 

During the build, the supervisor will contact 
you to let you know how things are going, 

and to discuss any issues with you. 

Variations

If you want to make any changes to the 
house after you’ve signed the contract, 
let your supervisor know as soon as 
possible. Any alterations to the plans and 
specifications listed in the contract will be 
a ‘variation’, and it’s a good idea to discuss 
what you want to do and why with us – we 
may be able to find a way to make the 
change and minimise your extra expenditure. 
Before we carry out any variations, we 
will make sure your request is properly 
documented and signed off.

Problems?

If you become concerned about anything, 
talk to your supervisor as soon as possible, 
on site. It’s better to get things sorted out 
sooner rather than later. 

Trust

By far the most important thing is to let us 
get on with the job, as planned. Building a 
house is both exciting and stressful, and it 
can be hard to be patient when all you want 
is to move in! Unavoidable delays caused 
by things like bad weather or a supplier 
problem are as frustrating for us as they are 
for you. You can trust that we are as keen to 

get the build finished as you are.

“The way everything 
was handled was 
open and honest  

— no BS.”



9 Step Process
We make every effort to get your build started with as little hassle as possible.  

These are the steps that we follow, which will help you know what to expect.

1. Choose Your Design 

It’s easy, choose one of our designs & 
inclusion packages to suit your land, 
lifestyle & budget or alternatively we offer 
a custom design service tailored to your 
personal needs. Our design consultants 
will help you. through this process.

2. Initial deposit 

Once you have chosen one of our designs 

or a custom design you will pay a non-

refundable deposit to secure current 

pricing and any promotions (if applicable).  

This deposit authorizes BetterBuilt Homes 

to conduct the following:

• Prepare a contour survey. This contour 

survey will assist us in determining 

the finish floor levels of your concrete 

slab, determine whether retaining walls 

are required and will also help us to 

determine the cut and fill levels which 

will also help us to finalize the final 

tender price.

• Our engineering company will inspect 

your block of land to determine the 

classification of soil, establish a wind 

rating, and determine the depth of piers. 

This engineering report will assist us to 

finalise the price for your tender.

• A BetterBuilt Homes consultant will 

also do a site inspection which will also 

help to determine if any other additional 

requirements are needed for the tender 

process.

• Drafting of initial plans

3. Plan review 

At this point you will review the initial 

plans and make any modifications you 

would like. Once you have made your 

final changes (if applicable), we then 

send your signed plans to our estimator 

to draw up the tender.

4. Tender Presentation & Acceptance 

A BetterBuilt Homes sales person 

presents the tender document and 

explains all the costs associated with 

the building. If you have any changes 

you want to make we adjust and re-cost 

the tender until you are happy. Once you 

accept the fixed price tender, BetterBuilt 

Homes will organize a client selections 

folder and draft contracts or preliminary 

agreement for review. 

What to expect  
Before Building Starts



5. Contract  Signing

BetterBuilt Homes prepares the final 

contract or preliminary agreement and 

arranges an appointment for the client 

to sign. The client signs the contract and 

pays a deposit off 5% of the building 

contract (the initial deposit paid comes 

off the 5% deposit. Your Colour Selections 

folder will be given to you at this time 

and we will discuss with you what 

happens next regarding colour selections 

and the approval process.

6. Colour Appointment

BetterBuilt Homes will contact you to 

make a suitable time for your colour 

selection appointment.

Before your colour appointment you 

would have already selected your roof 

tiles, bricks, floor and wall tiles and 

carpet from our main suppliers. (This 

is all explained in our client selections 

folder). The remaining selections are done 

in our Design Studio with our Interior 

Design Consultant.

7. Developer & Council Submission

Once we have all your internal and 

external colours we will then submit 

them to the land developer for approval.  

When we have received the plans back 

from the developer, we then submit the 

plans to council and the water board for 

approval. We will also need confirmation 

from your bank to say your construction 

loan has been finalised. They will either 

notify yourself or BetterBuilt Homes 

depending on their procedures. We must 

have a copy of this notification before we 

can schedule the start of construction.

Once we have received the approved 

plans back from council as well as your 

ACC (authority to commence construction) 

from your lender we organise the 

construction certificate ready for 

commencement of your BetterBuilt Home.

8. Construction Certificate 

Our next step is to get your construction 

certificate through our private certifier. 

To obtain your construction certificate we 

will be organising your engineers plans 

and Sydney water approval, but don’t 

worry that’s all up to us.  

Once we receive the construction 

certificate from our private certifier, we 

then assemble the construction files 

in preparation for commencement of 

construction of your new home.

9. Construction

Construction will now commence. A 

BetterBuilt Homes Supervisor will be 

allocated to look after your job.  You will 

have his direct phone number as well as 

our head office phone number in case 

you have any questions regarding the 

building of your new home.



Finally, your new home is built! All that remains is 
the handover process — and it’s important to know 
what to expect at this stage. 

Walk-through

Around two weeks before completion of 

your build, we will give you a ‘notice of 

practical completion’ and invite you to meet 

on site to walk through the property with the 

supervisor. 

The final walk-through is designed to allow 

you to check that there are no faults in the 

workmanship before handover. In the rare 

event that there are any faults at this stage 

we will rectify them within a specified time 

frame. 

Certification

The property will also be inspected by a 

private certifier who will check that it has 

been built to the appropriate standards 

and that all the trade work has been fully 

certified. Once the certifier is happy that 

the building is compliant and safe they will 

issue an occupation certificate, which allows 

you to live in the property. 

Quality

Our quality control manager will also go 

through the property to check everything 

is to our high standards. Your bank will 

also make a final valuation, and they will 

check that the occupation certificate and 

your home insurance are in place before 

releasing the final payment. 

Once the bank has made the final payment, 

you will be given the keys. At this point, the 

responsibility for the building insurance will 

pass to you, so it’s a good idea to make 

sure that’s in place. We will give you all the 

warranties for the fixtures and fittings (most 

are online), and check that you understand 

what is covered by the builder’s warranty 

just in case anything goes wrong.

Getting the keys and  
Moving In



Once you have the keys to your beautiful new 
home, it’s time to think of the finishing touches  
and how to keep that brand new look as long  
as possible.

Warranties

If anything was to go wrong with the 
building itself (and it won’t – our reputation 
depends on it) the Builder’s Home Warranty 
Insurance covers structural defects for 
six years and non-structural defects for 
two years. We are also responsible for 
rectifying maintenance issues for three 
months, but not if the problem is caused 
by things like failing to clear gutters, 
damage by removalists or damage caused 
during landscaping. The fixtures and fittings 
will all have warranties with the relevant 
manufacturer rather than with us. 

Landscaping

There are some important things to note 

when you landscape. The ground should 

be graded away from your house so that 

water flows away from the walls, and you 

will need to make sure that the weep holes 

aren’t blocked by garden beds or likely to 

collect debris. Before digging check where 

drains and pipes are so that you don’t 

damage them.

If your new home is in a development, you 

may need to check with the developer if 

there are any restrictions on what kind of 

landscaping you can have.

Meanwhile, if your house is surrounded by 

dirt, just getting some turf down will make 

all the difference. A no-shoe policy in the 

house while the garden is unfinished, or 

some carpet protectors, will also save a lot 

of wear and tear on your brand new floors – 

especially if you have children!

Maintenance

A good maintenance program will not only 

keep your house tidy, it will also mean that 

you won’t risk voiding your warranties and 

the property value will stay strong. Annual 

pest inspections and protection will save 

your home from expensive problems like 

termite damage, and of course if you live 

near the bush you will also want to clear 

leaf litter before the fire season each year. 

Clearing gutters and yards can save your 

house.

Regular cleaning of the air conditioning 

filters and maintenance checks will keep 

it running efficiently, and a spring clean 

to wipe down walls and shampoo carpets 

will stop dirt becoming ingrained, saving 

you the expense of repainting or replacing 

carpets too soon.

Having the exterior cleaned every so often 

will keep the house looking nice and 

prolong the life of the paint. The same goes 

for decks – re oiling or resealing decks and 

any other wooden features annually will 

protect and maintain them. 

Having a new home is a wonderful thing. 

Taking the time and investing a little on 

regular maintenance will keep it that way.

After  
You’ve Moved In



T 1300 100 922
E  info@betterbuilthomes.com.au
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